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DYXnet Wins Person-to-Person Telemarketing Code of Practice Certlification
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Demonstrating The Group's Capabiity 1o Provide the Best-of-breed Contact Centre Outsourding Service

HONG KONG, Jan. 19, 2012 PRNewswire-Asial — DY Xnet, Greater China's leading ICT {Information and
Commumnicatons Technology ) sendce provider today attended Person-to-Person Telemarketing Code of
Practice {CoF) Certification Fresentation Ceremony which was organized o?lcme Hong Kong Call Centre
Assocation (HKCCA) and became one of he frat balch compandes to win oftcial certification,
demonstraing the Group's capabiity to provide the beat-of-bread contact centre outsourcing sendce.

“We were very pleased fo pariicipate in the certificatlon presentation ceremony, and honowred 10 be among
e first baich of practtioners 1o oblain he person-to-person telemarketing CoP certification,” sakd Lap
Man, Founder & CEO of DYXnet. “In today's compettive business world, telemarketing has become an
&Wh\ tood for enterpeises 10 ex thedr business, improve efficiency and Increase revenue.
The of HKCCA's Person-to-Person Telemarketing CoP ks a landmark in the condact centre indus iy
1o strengthen its setfgovernance and im its sendce quality. As one of the first baich companies 1o be
ceriified, and a3 an indusiny’'s ploneer, net will sricty abide by the CoF and confinue fo provide high
quality serdces 1o lead the development of the contact cen e cutsowrcing indusiry

DYXnet's contact cenfre outsourding business has beaen experiencng susiained growth, and has become
one of the Group's core businesses. The Group enjoys a high reputation within the industry for its
professional service quality and efhica. Currently, DY Xnet has many wel-known international and local
cusiomers aross a wide range of indusiies Mﬂugrbieﬂhg and Insurance, resiaurant chaing, :?aica
and education. Since joining the CoP in June 2011, DYXnet has gone a s¥ict review and a full range ©
f senvices check conducied jointly by the HKCCA and the Hong Kong y Assurance Agency (HK i
This process established the Group's benchmark posiion withan the contact centre cutsourcing mndus iy and
endorsed its best-of-breed telemarketing service.

HECCA ook the lead in developing the person-to CoP, 1ogether with several key local telemarket!
ng companées, in a bid 1o address public concem the use of unsolichied electronic information and io
& the performance of telemark eting sendces. To masimise the service akills of font-Bne siaff, the
HKCCA offers free raining programmes 1o wlenwkmnq_'mpaiee hat quakfy for certification. After a
sirict review, the Hong Kong Call Centre Assockaton and Hong Kong Ouality Azsurance Agency selecied 13
organis aions fom the banking, Insurance, lelecommunications, education, and contact cenfre outsourcing
secion tobe the frat in the fisdd 1o award the certification.



